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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN COSMETIC

SCIENCE, UNIVERSITY OF BEAUTY, 2013

LANGUAGE

ACHIEVEMENTS

Patient management•

Treatment optimization•

Communication skills•

Market research•

Team supervision•

Community outreach•

English•

Spanish•

German•

Increased clinic patient retention by 35%
through quality improvements.

•

Implemented a new patient scheduling

system that improved efficiency.
•

Recognized for outstanding patient care

with a service excellence award.
•

Michael Anderson
DERMAL  THERAPY  MANAGER

Dynamic Dermal Therapy Specialist with a robust background in clinical

practice and patient management, skilled in delivering high-quality skin care

services. Expertise encompasses a wide range of dermal therapies,

focusing on individualized patient care and treatment optimization. Proven

ability to enhance patient experiences through effective communication and

empathetic care practices. Committed to professional growth and staying

abreast of industry advancements, ensuring the provision of cutting-edge

treatments.

EXPERIENCE

DERMAL THERAPY MANAGER

Luxe Dermatology Center

2016 - Present

Oversaw daily clinic operations, ensuring efficient service delivery.

Managed patient scheduling and treatment workflows.

Trained and supervised a team of dermal therapists.

Implemented patient feedback systems to improve service quality.

Conducted market research to identify trends in skin care.

Developed promotional strategies to increase patient engagement.

DERMAL THERAPIST

Vital Skin Clinic

2014 - 2016

Provided a range of treatments including hydrafacials and acne therapies.

Maintained accurate patient records and treatment logs.

Engaged with patients to educate them on skincare routines.

Conducted follow-up assessments to ensure treatment efficacy.

Participated in community outreach programs to promote skin health.

Collaborated with other healthcare professionals for holistic care.


