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EXPERTISE SKILLS

* Practice Management
» Leadership

» Patient Care

* Regulatory Compliance
* Marketing

e Communication

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Doctor of Dental Surgery, National
University of Dentistry, 2013
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Sarah Johnson
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Michael Brown
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MICHAEL ANDERSON

DENTAL PRACTICE MANAGER

Results-driven Dental Surgeon with 8 years of experience in both clinical and
administrative settings. Exceptional skills in managing dental practices,
ensuring compliance with regulations, and delivering high-quality dental care.
Proven track record in enhancing operational efficiency and patient outcomes
through effective leadership and strategic planning. Competent in a broad
range of dental procedures, with a focus on comprehensive patient care and
community outreach.

PROFESSIONAL EXPERIENCE

Premier Dental Center Mar 2018 - Present

Dental Practice Manager
o Oversaw daily operations of a busy dental practice, improving efficiency by
30%.

¢ Implemented patient management software that streamlined appointment
scheduling and billing processes.

¢ Led a team of dental professionals, fostering a collaborative and supportive
work environment.

¢ Developed marketing strategies that increased patient referrals by 50% within
one year.

o Ensured compliance with health regulations and maintained high standards of
patient care.

o Conducted staff training sessions on best practices in patient communication
and care.

Care Plus Dental Dec 2015 - Jan 2018

Dental Surgeon
¢ Provided comprehensive dental services, including preventive, restorative, and
emergency care.

o Utilized digital imaging to enhance diagnostic capabilities and treatment
planning.

¢ Engaged patients in discussions about treatment options and oral health
maintenance.

¢ Participated in community outreach programs to promote dental hygiene and
health awareness.

¢ Maintained accurate patient records and treatment plans using electronic
health records.

¢ Collaborated with specialists to ensure holistic patient care.

ACHIEVEMENTS

* Increased clinic revenue by 40% through effective marketing and operational
improvements.

* Recognized for outstanding leadership during annual practice evaluations.

» Developed a mentorship program for new dental graduates joining the practice.



