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www.michaelanderson.com
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San Francisco, CA

SKILLS

o Patient Advocacy

o Community Outreach
» Health Education

o Relationship Building

* Program Coordination

o Data Collection

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
ADMINISTRATION, COLLEGE OF
HEALTH SCIENCES, 2017

ACHIEVEMENTS

» Increased patient engagement by 30%
through targeted outreach efforts.

o Developed a resource guide for
patients that improved access to
dental services.

» Awarded Volunteer of the Year for
outstanding commitment to
community service.

Michael

ANDERSON

Compassionate Dental Outreach Specialist with a focus on patient advocacy and
community service. With over 4 years of experience in the dental field, | have
dedicated my career to improving oral health access for vulnerable populations.
My background includes working directly with patients to educate them about
their dental health options and providing resources that empower them to seek
care.

WORK EXPERIENCE

PATIENT ADVOCATE

Access Dental Care

2020 - 2025

e Provided one-on-one support to patients navigating dental care options.

e Educated families on preventive care practices and available resources.

e Organized outreach events to raise awareness about dental health services.
e Collaborated with local healthcare providers to improve patient referrals.

e Managed follow-up communications to ensure patient satisfaction and care
continuity.

e Assisted in the development of educational materials tailored to community needs.

OUTREACH COORDINATOR

Community Dental Services

2015 - 2020

e Coordinated outreach programs targeting underserved populations.

e Facilitated educational workshops in collaboration with local schools.

e Engaged with community leaders to promote dental health initiatives.

e Organized community health fairs providing free dental screenings.

e Assisted in collecting data to evaluate program outcomes and effectiveness.

e Communicated with stakeholders to report on outreach efforts and successes.



