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PROFILE

Results-driven Dental Health Program Specialist with 8 years of experience in

clinical settings and health promotion. Expert in designing and executing

dental health initiatives that enhance patient care and community health

outcomes. Proven ability to lead cross-functional teams and collaborate with

stakeholders to ensure program sustainability. Proficient in data management

and reporting, with a focus on continuous improvement.

EXPERIENCE

CLINICAL PROGRAM MANAGER

Dental Health Clinic

2016 - Present

Oversaw daily operations of dental health programs, ensuring compliance with

health regulations.

Implemented electronic health records system to improve patient data

management.

Developed training programs for staff on patient communication and care

protocols.

Analyzed patient data to identify trends and inform program improvements.

Increased patient satisfaction scores by 15% through enhanced service

delivery.

Coordinated outreach efforts with local schools to provide dental care

resources.

DENTAL HEALTH ADVOCATE

Community Health Coalition

2014 - 2016

Led initiatives to promote preventive dental care among underserved

communities.

Organized community workshops focusing on the importance of oral hygiene.

Collaborated with local dentists to provide free dental screenings.

Developed partnerships with schools to integrate dental health education into

curricula.

Utilized feedback to enhance program strategies and outreach efforts.

Successfully secured grants totaling $50,000 to fund dental health initiatives.

MA

Program Management•

Patient Care•

Data Analysis•

Team Leadership•

Grant Writing•

Community Engagement•

English•

Spanish•

French•

Developed a dental care program that

increased access for 1,500 residents.

•

Awarded Best Community Initiative by

the Local Health Department in 2020.

•

Successfully led a campaign that

reduced emergency dental visits by

20%.

•


