. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Health Technology

University of Health Sciences

% SKILLS

» Health Technology Integration
Patient Engagement
Data Analysis
Training and Development
Workflow Optimization

Team Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Dental Technology Consultant

Experienced Dental Health Consultant with a focus on integrating health technology into
dental practices to enhance patient care. With 7 years in the field, | have successfully
guided numerous dental practices in adopting digital tools that streamline operations and
improve patient engagement. My approach combines a deep understanding of dental
care with advanced technology solutions, ensuring that practices remain competitive and
efficient.

@ WORK EXPERIENCE

Dental Technology Consultant 2020-2023

TechDent Solutions

« Guided dental practices in the transition to electronic health records, improving patient
data management.

« Implemented cloud-based scheduling systems that increased appointment availability
by 20%.

o Conducted training for staff on using digital tools to enhance patient communication.
» Analyzed technology adoption rates and provided recommendations for improvement.
» Collaborated with vendors to ensure the integration of cutting-edge dental technology.

» Facilitated user feedback sessions to continuously enhance technology solutions.

Consultant 2019-2020

Smart Dental Group

« Developed strategies for implementing telehealth services, increasing patient access
by 40%.

« Monitored the effectiveness of technology in improving patient outcomes.
» Provided ongoing support for staff in utilizing new technological tools.
» Analyzed practice workflows to identify areas for digital enhancement.
o Created training materials for staff on best practices in dental technology.

» Coordinated with IT departments to troubleshoot and resolve technical issues.

% ACHIEVEMENTS

» Awarded Most Innovative Consultant for contributions to technology in dental care.

« Increased patient satisfaction scores related to technology use by 50%.

o Successfully implemented a practice-wide telehealth program with positive feedback
from patients.



