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San Francisco, CA

SKILLS

o Pediatric Care

o Patient Education

o Communication Skills

¢ Program Development

o Community Engagement

+ Compliance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN DENTAL
HYGIENE, PEDIATRIC DENTISTRY
UNIVERSITY, 2017

ACHIEVEMENTS

» Recognized for enhancing the overall
patient experience in pediatric dental
care.

o Created a successful community
outreach program that increased

awareness of children's dental health.

* Received positive feedback from
parents for innovative educational
approaches.

Michael

ANDERSON

Passionate Dental Health Consultant with 4 years of focused experience in the
dental industry, specialized in pediatric dental care. | have a strong commitment
to improving the oral health of children and ensuring that they receive the best
possible dental care in a supportive environment. My experience includes
working with families to educate them about the importance of oral hygiene and
preventive care.

WORK EXPERIENCE

PEDIATRIC DENTAL CONSULTANT

Little Smiles Dental Clinic

2020 - 2025

e Developed pediatric care programs that increased patient retention rates by 30%.
e Conducted training for staff on child-friendly communication techniques.

e Implemented educational workshops for parents on maintaining children’s oral
health.

e Collaborated with dentists to adapt treatment plans for children’s unique needs.
e Monitored patient feedback to enhance the pediatric care experience.

e Created engaging educational materials for young patients to reduce anxiety.

DENTAL CONSULTANT
Kiddie Care Dental
2015 - 2020

e Advised on best practices for pediatric dental care, improving patient satisfaction
scores by 20%.

e Implemented a new scheduling system that reduced cancellations and no-shows.
e Facilitated parent education sessions on the importance of early dental visits.

e Developed a referral program for new patients that increased clinic visits by 15%.
e Coordinated community events to promote oral health awareness among families.

e Reviewed and updated clinic policies to align with pediatric care standards.



