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San Francisco, CA

SKILLS

* Compliance Auditing

o Staff Training

o Patient Safety

¢ Regulatory Knowledge

* Operations Management

« Documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
SCIENCE, COMMUNITY COLLEGE, 2014

ACHIEVEMENTS

o Successfully improved compliance
rates by 40% through targeted
training.

« Earned recognition for outstanding

leadership in compliance initiatives.

» Developed a patient satisfaction
program that boosted retention rates
by 15%.

Michael

ANDERSON

Dynamic Dental Compliance Specialist with 7 years of experience in dental
practice management and regulatory compliance. | have a comprehensive
understanding of dental laws and regulations, which allows me to maintain the
integrity and safety of dental practices. My experience includes conducting
thorough audits, developing compliance programs, and providing training to staff
on best practices in patient care and safety standards.

WORK EXPERIENCE

DENTAL COMPLIANCE SPECIALIST

Family Dental Care

2020 - 2025

e Performed regular compliance audits to ensure adherence to regulations.

e Developed and implemented training programs on patient safety protocols.
e Collaborated with dentists to enhance compliance practices.

e Created documentation and monitored compliance metrics.

¢ Reviewed and updated practice policies to reflect current regulations.

e Assisted in preparing for accreditation inspections.

OFFICE MANAGER

Smile Bright Dentistry

2015 - 2020

e Managed daily operations while ensuring compliance with dental regulations.
¢ Trained staff on office protocols and compliance standards.

e Implemented scheduling systems that improved patient flow by 20%.

e Oversaw the handling of patient records to ensure confidentiality.

¢ Developed office policies that aligned with regulatory requirements.

e Coordinated communication between clinical staff and administration.



