MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

risk assessment
compliance review
dental insurance
data analysis
training

collaboration

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
SCIENCES, UNIVERSITY OF HEALTH
MANAGEMENT

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Reduced risk incidents by implementing
proactive review strategies.

Achieved a 98% satisfaction rate from
dental staff regarding training sessions.

Recognized as 'Outstanding Contributor!

for improving risk management
processes.

Michael Anderson

RISK MANAGEMENT DENTAL REVIEWER

Experienced Dental Case Reviewer specializing in risk management with
over 6 years of experience in both clinical and administrative settings. | am
proficient in evaluating dental records for compliance with risk assessment
protocols and identifying potential liabilities. My strong analytical skills allow
me to assess treatment plans critically and provide actionable insights to
mitigate risks.

EXPERIENCE

RISK MANAGEMENT DENTAL REVIEWER

Dental Risk Management Group
2016 - Present

e Analyzed dental cases for compliance with risk management protocols and
guidelines.

e Collaborated with clinicians to discuss findings and recommend
improvements.

o Utilized risk assessment tools to evaluate potential liabilities in treatment
plans.

e Trained staff on risk management strategies and documentation best
practices.

e Reported on trends in risk management to senior leadership.

e Implemented a new review process that reduced liability incidents by 15%.

DENTAL INSURANCE COORDINATOR

Premier Dental Insurance

2014 - 2016

e Coordinated insurance verification and claims processing for dental
procedures.

e Educated dental staff about insurance policies and coding requirements.

e Ensured accurate documentation of patient records and claims submissions.

e Assisted patients in understanding insurance benefits and coverage.

e Maintained relationships with insurance providers to resolve claims disputes.

e Recognized for exemplary service and support in claims processing.



