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San Francisco, CA

SKILLS

o Patient Care Coordination

» Interdepartmental Collaboration
« Data Analysis

o Patient Education

* Program Evaluation

« Advocacy
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SCIENCE IN DENTAL
HYGIENE, UNIVERSITY OF NORTH
CAROLINA, 2015

ACHIEVEMENTS

* Improved patient satisfaction rates by
25% through enhanced care
coordination.

» Recognized for excellence in patient

education by the hospital board.

« Developed a successful integration
program that increased dental service
referrals by 30%.

Michael

ANDERSON

Compassionate and detail-oriented Dental Care Program Coordinator with over 6
years of experience in hospital settings, focusing on integrating dental services
into comprehensive patient care. | have a background in dental hygiene and
public health, allowing me to effectively bridge the gap between dental services
and overall health outcomes. My role involves coordinating dental programs that
cater to patients with complex health needs, ensuring they receive holistic care.

WORK EXPERIENCE

DENTAL CARE COORDINATOR

City General Hospital

2020 - 2025

¢ Managed dental care integration for patients with chronic health conditions.

e Collaborated with medical teams to develop comprehensive patient care plans.

e Trained staff on patient-centered care practices, improving satisfaction scores by
20%.

e Monitored patient outcomes and utilized data to refine dental service delivery.

¢ Developed educational resources for patients on managing oral health with chronic
diseases.

e Organized interdepartmental workshops to enhance communication between
dental and medical staff.

DENTAL HYGIENIST

Metro Dental Clinic

2015 - 2020

e Provided direct patient care, including cleanings and preventive education.
¢ Maintained compliance with health regulations and safety protocols.

e Assisted in developing patient care plans in collaboration with dentists.

e Conducted oral health screenings and assessments for diverse patient
populations.

e Developed patient education materials that improved understanding of dental
hygiene practices.

e Participated in community outreach programs to promote oral health awareness.



