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MICHAEL ANDERSON
D E N TA L C A R E  C O N S U LTA N T

Compassionate and knowledgeable Dental Care Consultant with a decade of
experience focused on enhancing patient care and clinical excellence. I began
my career as a dental hygienist, where I developed strong clinical skills and a
passion for patient education. Transitioning into consultancy, I have worked
with various dental practices, helping them implement best practices for patient
care, hygiene protocols, and clinical efficiency.

PROFESSIONAL EXPERIENCE

CareFirst Dental Consulting
Dental Care Consultant

Mar 2018 - Present

Developed customized training programs for dental hygienists that improved
patient education effectiveness by 40%.

Conducted hygiene audits that identified compliance gaps, leading to a 30%
reduction in treatment errors.

Facilitated seminars on the importance of preventive care, increasing patient
adherence to hygiene recommendations.

Utilized patient feedback to refine service offerings and improve overall
satisfaction.

Collaborated with dental teams to enhance their approach to patient
communication and education.

Implemented new hygiene protocols that reduced infection rates by 15%.

Bright Smiles Dental Practice
Dental Hygienist

Dec 2015 - Jan 2018

Provided high-quality dental hygiene care to a diverse patient population.

Educated patients on oral health, resulting in a 20% increase in preventive
treatment acceptance.

Assisted in the development of a patient recall system that improved
appointment attendance by 25%.

Maintained accurate patient records and treatment documentation, ensuring
compliance with regulations.

Participated in community outreach programs to promote oral health
awareness.

Collaborated with dentists on treatment plans to ensure comprehensive patient
care.

ACHIEVEMENTS

Patient Education•

Clinical Protocols•

Infection Control•

Training•

Data Analysis•

Communication•

English•

Spanish•

French•

Associate Degree in Dental
Hygiene, Community College of
Dental Health

•

Recognized for outstanding patient care with a 'Hygienist of the Year' award.•

Developed a patient feedback system that improved service ratings by 35%.•

Conducted research on hygiene practices published in a peer-reviewed dental
journal.

•


