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SUMMARY

Dedicated and detail-oriented Dental Care Consultant with over 10 years of experience in the dental field. My career began
as a dental assistant, where | developed a strong foundation in patient care and clinic operations. Over the years, |
transitioned into consulting, specializing in operational efficiency and best practices for dental practices.

WORK EXPERIENCE

Dental Care Consultant Dental Innovations Group Jan 2023 - Present

e Conducted comprehensive needs assessments for dental practices to identify areas for improvement.
« Designed and implemented training programs that increased staff efficiency by 30%.

e Collaborated with dental teams to streamline patient intake processes, reducing wait times by 20%.

o Utilized data analytics to monitor practice performance and recommend actionable strategies.

« Facilitated workshops on the latest dental technologies, enhancing staff knowledge and skills.

¢ Developed patient education materials that improved treatment acceptance rates by 25%.

Dental Assistant Smile Bright Dental Clinic Jan 2020 - Dec 2022

* Assisted dentists in various procedures, ensuring patient comfort and safety.

 Managed appointment scheduling and patient records with a 98% accuracy rate.

* Performed sterilization of instruments and maintained a sterile environment.

* Educated patients on oral hygiene practices, leading to a 15% reduction in post-treatment complications.
¢ Supported billing and insurance processes, improving collections by 10%.

e Participated in community outreach programs to promote dental health awareness.

EDUCATION

Bachelor of Science in Dental Hygiene, University of Dental Health Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Patient Care, Dental Technology, Training & Development, Operational Efficiency, Data Analysis,
Communication

e Awards/Activities: Increased patient retention rates by 40% through targeted marketing strategies.
« Awards/Activities: Recognized as 'Consultant of the Year' for exceptional contributions to practice improvements.

« Awards/Activities: Presented at the National Dental Conference on best practices in patient management.

e Languages: English, Spanish, French



