
MICHAEL
ANDERSON
Dementia Support Specialist

Compassionate Dementia Care Specialist with a focus on holistic and person-centered

approaches to care. Over 9 years of experience in providing support to individuals with

dementia and their families. Expertise in creating enriching environments that promote

emotional well-being and cognitive engagement. Proven ability to collaborate with

healthcare teams to develop and implement effective care strategies tailored to individual

needs.

WORK EXPERIENCE

Dementia Support Specialist

Hope Haven Senior Services

2020-2023

Caregiver

Loving Care Agency

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Bachelor of Science in Social

Work

University of Illinois

2016-2020

SKILLS

LANGUAGES

holistic care•

patient engagement•

family collaboration•

activity facilitation•

monitoring•

education•

English•

Spanish•

French•

Provided direct care and emotional support to dementia patients in a residential

setting.

•

Developed individualized care plans in collaboration with families and healthcare

teams.

•

Facilitated group activities to enhance cognitive function and social interaction.•

Monitored patient health, reporting changes to the care team promptly.•

Educated families on dementia progression and caregiving strategies.•

Participated in community outreach programs to raise awareness about dementia.•

Assisted dementia patients with daily living activities, ensuring comfort and safety.•

Maintained a clean and supportive living environment for patients.•

Documented patient progress and communicated with healthcare providers.•

Engaged patients in meaningful activities to promote cognitive stimulation.•

Supported families in understanding the challenges of dementia care.•

Participated in training sessions to improve caregiving techniques.•

Enhanced patient satisfaction scores by 15% through personalized care approaches.•

Recognized for outstanding service by the Illinois Caregiver Association in 2022.•

Developed a community resource directory for dementia support services.•


