MICHAEL
ANDERSON

Residential Cleaning Specialist

. CONTACT Versatile Deep Cleaning Technician with robust experience in residential cleaning,

dedicated to providing thorough and meticulous service to homeowners. Expertise in a
R, (555) 234-5678 wide range of cleaning techniques and tools, ensuring a comprehensive approach to
sanitation and hygiene. Adept at building strong client relationships and understanding

Y i i . o . . . .
&4 michael.anderson@email.com individual needs to tailor services accordingly.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Residential Cleaning Specialist 2020-2023

© EDUCATION

High School Diploma . .
HomeCare Cleaning Services
University

2016-2020 o Executed deep cleaning services in residential properties, ensuring a spotless
environment.

% SKILLS » Customized cleaning plans based on client preferences and property requirements.

« Maintained a high level of client satisfaction through regular follow-ups and feedback
« residential cleaning collection.

client relations « Utilized advanced cleaning tools and eco-friendly products for effective results.
attention to detail « Trained new staff on residential cleaning techniques and customer service excellence.
scheduling e Managed scheduling to optimize cleaning routes and reduce travel time.

training

: Deep Cleaning Technician 2019-2020
problem-solving

SparkleClean Homes

¥» LANGUAGES « Performed thorough deep cleaning in various residential settings, focusing on client
satisfaction.

o EmglEl + Engaged in ongoing training to enhance cleaning techniques and customer service
e Spanish skills.

e French « Maintained accurate records of cleaning schedules and client preferences.

» Provided exceptional service by addressing specific client requests and concerns.
« Participated in team meetings to discuss best practices and service improvements.

o Assisted in promoting the business through community events and referrals.

% ACHIEVEMENTS

+ Awarded 'Best Employee' for outstanding client feedback and service delivery.

o Achieved a 95% client satisfaction rating through personalized service.

» Recognized for innovative cleaning solutions that improved efficiency.




