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SUMMARY

Results-driven Deal Desk Manager with a proven track record in optimizing pricing strategies and enhancing operational

efficiency within high-stakes environments. Demonstrated expertise in negotiating complex contracts and facilitating cross-

departmental collaboration to drive revenue growth. Adept at leveraging data analytics to inform decision-making,

streamline processes, and enhance profitability. Strong leadership skills with a focus on developing teams to excel in fast-

paced settings.

WORK EXPERIENCE

Senior Deal Desk Analyst Global Tech Solutions Jan 2023 - Present

Developed and managed pricing models to support sales initiatives.

Collaborated with legal and finance teams to ensure compliance and risk mitigation.

Analyzed sales data to identify trends and optimize deal structures.

Trained junior analysts on best practices and deal management software.

Facilitated cross-functional meetings to align on strategic objectives.

Implemented process improvements that reduced deal turnaround time by 30%.

Deal Desk Coordinator Innovative Solutions Group Jan 2020 - Dec 2022

Managed deal flow and ensured timely responses to sales inquiries.

Assisted in the development of standard operating procedures for deal management.

Utilized CRM systems to track and report on deal performance.

Coordinated with stakeholders to gather requirements for complex deals.

Provided analytical support for strategic pricing decisions.

Participated in quarterly business reviews to assess deal desk performance.

EDUCATION

Bachelor of Business Administration, University of Business Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Contract Negotiation, Pricing Strategy, Data Analysis, Cross-Functional Collaboration, Process

Improvement, Team Leadership

Awards/Activities: Successfully negotiated contracts resulting in a 15% increase in revenue.

Awards/Activities: Received 'Employee of the Year' award for outstanding performance in deal management.

Awards/Activities: Led a project that streamlined the deal approval process, reducing time by 20%.

Languages: English, Spanish, French


