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MICHAEL ANDERSON
D E A L D E S K  A N A LY S T

Results-oriented Deal Desk Analyst with a strong focus on operational
excellence and customer-centric solutions. With over 5 years of experience in
the technology sector, adept at analyzing sales data to inform pricing
strategies and support business growth. Skilled in using CRM and ERP
systems to manage sales processes effectively. Proven ability to work
collaboratively with cross-functional teams to drive initiatives that improve
service delivery and enhance customer satisfaction.

PROFESSIONAL EXPERIENCE

Innovate Tech LLC
Deal Desk Analyst

Mar 2018 - Present

Evaluated sales proposals for alignment with company pricing policies.

Collaborated with sales teams to identify customer needs and tailor solutions.

Utilized data analytics to track performance metrics and sales trends.

Provided insights to management on deal profitability and pricing adjustments.

Assisted in contract negotiations with key clients.

Maintained up-to-date knowledge of industry pricing trends and competitor
activities.

Tech Visionaries
Sales Analyst

Dec 2015 - Jan 2018

Supported the sales team with data analysis and reporting on sales
performance.

Monitored pricing changes and their impact on sales volume.

Engaged with customers to gather feedback for pricing strategy refinement.

Assisted in preparing sales presentations for client meetings.

Analyzed market trends to inform sales strategies.

Facilitated the integration of new sales tools to enhance productivity.

ACHIEVEMENTS

Operational Excellence•

Customer Focus•

Data Analytics•

CRM Systems•

Team Collaboration•

Market Analysis•

English•

Spanish•

French•

Bachelor of Science in Economics,
University of Illinois

•

Increased customer satisfaction scores by 15% through improved pricing strategies.•

Recognized for outstanding analytical contributions to sales strategy.•

Streamlined the sales reporting process, reducing time spent by 30%.•


