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SUMMARY

Highly analytical and results-driven Deal Desk Analyst with over 8 years of experience in optimizing sales processes and

enhancing revenue generation strategies. Demonstrated expertise in pricing models, contract negotiations, and cross-

departmental collaboration. Proven ability to leverage data analytics to inform decision-making and streamline operations.

Strong proficiency in Salesforce and Excel allows for effective management of complex data sets.

WORK EXPERIENCE

Senior Deal Desk Analyst Tech Innovations Corp Jan 2023 - Present

Structured pricing frameworks to maximize profitability and enhance competitive positioning.

Collaborated with sales teams to develop tailored solutions for high-value clients.

Utilized Salesforce to track deal metrics and analyze performance trends.

Developed comprehensive reports for executive management on sales performance.

Facilitated training sessions for sales personnel on pricing strategies and tools.

Streamlined contract review processes, reducing turnaround time by 30%.

Deal Desk Analyst Global Solutions Inc Jan 2020 - Dec 2022

Analyzed sales proposals to ensure compliance with company policies and pricing strategies.

Worked closely with finance to assess margin impacts of proposed deals.

Supported the integration of a new CRM system, enhancing data accuracy.

Created dashboards to visualize key performance indicators for management.

Engaged with cross-functional teams to align sales objectives with operational capabilities.

Identified process inefficiencies and implemented solutions that improved workflow.

EDUCATION

Bachelor of Science in Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Salesforce, Contract Management, Pricing Strategy, Project Management,

Communication

Awards/Activities: Increased revenue by 15% through the implementation of a new pricing strategy.

Awards/Activities: Recognized as Employee of the Month for outstanding performance in Q3 2022.

Awards/Activities: Reduced contract processing time by 40% through process optimization.

Languages: English, Spanish, French


