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San Francisco, CA

SKILLS

* Python

e SQL

« R

* Machine Learning
o Data Visualization

o Customer Analytics

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER'S IN DATA ANALYTICS, NEW
YORK UNIVERSITY

ACHIEVEMENTS

o Reduced customer churn by 15%

through targeted retention programs.

* Recognized for excellence in data

presentation at industry conferences.

e Led a project that improved network

uptime by 10% through data insights.

Michael

ANDERSON

Analytical Data Scientist with over 6 years of experience in the
telecommunications industry, specializing in customer analytics and network
optimization. Expert in utilizing big data technologies to derive insights that
enhance customer satisfaction and operational efficiency. Strong background in
statistical modeling and machine learning, with proven results in reducing churn
rates and improving service delivery.

WORK EXPERIENCE

DATA SCIENTIST
Telecom Innovations

2020 - 2025

e Developed customer segmentation models that improved targeted marketing
efforts.

e Utilized predictive analytics to identify at-risk customers and implemented
retention strategies.

e Conducted A/B testing to evaluate the effectiveness of new services.
e Collaborated with IT to optimize data storage and retrieval processes.
¢ Presented findings to executive leadership, influencing strategic decision-making.

¢ Improved customer satisfaction scores by 20% through data-driven initiatives.

DATA ANALYST

Global Telecom Corp.

2015 - 2020

e Analyzed customer data to identify trends and opportunities for service
improvements.

e Supported the development of network optimization strategies through data
analysis.

e Created dashboards for real-time monitoring of service performance.
e Worked with marketing teams to measure campaign effectiveness.
e Implemented data quality checks to ensure data integrity.

e Trained new analysts on data analysis tools and techniques.



