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EXPERTISE SKILLS

* Power BI

+ SQL

» Data Analysis
* Retail Analytics
» Excel

* Market Research

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Business
Administration, University of
Michigan, 2011
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MICHAEL ANDERSON

LEAD DATA ANALYST

Strategic and analytical Data Reporting Specialist with a decade of experience
in the retail industry. | have a strong background in leveraging data analytics to
drive sales and improve customer experiences. My proficiency in tools like
Power Bl and SQL has enabled me to create insightful reports that help guide
marketing strategies and inventory management.

PROFESSIONAL EXPERIENCE

Retail Dynamics Inc. Mar 2018 - Present

Lead Data Analyst

¢ Developed sales reporting dashboards that improved visibility into sales
performance.

e Conducted market analysis to identify emerging trends and opportunities.

o Collaborated with marketing to optimize campaigns based on data-driven
insights.

¢ Trained staff on using reporting tools to enhance data literacy across teams.
¢ Improved accuracy of sales forecasts by integrating historical data analysis.

¢ Presented findings to executive teams to influence strategic decisions.

ShopSmart Dec 2015 - Jan 2018
Data Reporting Coordinator

¢ Assisted in the creation of daily, weekly, and monthly sales reports.

¢ Analyzed inventory data to inform purchasing decisions.

¢ Implemented automated reporting processes that reduced manual entry errors.
e Supported the development of customer satisfaction metrics.

¢ Collaborated with IT to enhance data collection methods.

¢ Participated in cross-departmental meetings to align reporting objectives.

ACHIEVEMENTS

» Achieved a 30% increase in reporting efficiency through process optimization.
* Recognized for excellence in data visualization at the annual company event.

+ Contributed to a project that improved customer satisfaction scores by 15%.



