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San Francisco, CA

SKILLS

* Healthcare Analytics

¢ R

e SAS

o Data Visualization

o Clinical Data Management

o Statistical Analysis

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN HEALTH
INFORMATICS, MEDICAL UNIVERSITY,
2014

ACHIEVEMENTS

» Contributed to a project that improved
patient satisfaction scores by 10%.

« Recognized for excellence in data
analysis with a company award for
best practices.

» Presented research findings at a
national healthcare analytics
conference.

Michael

ANDERSON

Innovative Data Operations Analyst with a passion for healthcare analytics and
over 7 years of experience in improving patient outcomes through data insights.
My background in health informatics allows me to effectively analyze clinical data,
identify trends, and support evidence-based decision-making. | have successfully
implemented data-driven initiatives that have led to enhanced operational
efficiencies and improved patient care quality.

WORK EXPERIENCE

HEALTHCARE DATA ANALYST

Care Innovations LLC

2020 - 2025

e Analyzed patient data to identify care gaps and improve treatment plans.

e Developed analytical reports to support clinical decision-making processes.

e Collaborated with medical staff to enhance data accuracy in electronic health
records.

e Utilized R and SAS for advanced statistical analysis on patient outcomes.
e Presented findings to healthcare teams, leading to revised clinical guidelines.

¢ Trained staff on data reporting tools and best practices to improve data usage.

DATA ANALYST

Health Systems Corp.

2015 - 2020

e Supported data collection efforts for quality improvement initiatives.

e Developed dashboards to visualize key performance indicators for patient care.
e Analyzed treatment data to recommend process improvements.

¢ Participated in data audits to ensure compliance with healthcare regulations.

e Collaborated with IT to enhance data reporting systems.

¢ Provided training on data management to clinical staff to enhance data integrity.



