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MASTER OF SCIENCE IN DATA

ANALYTICS, TECH UNIVERSITY, 2014

ACHIEVEMENTS

MICHAEL ANDERSON
DATA  OPERAT IONS  SPEC IAL I ST

PROFILE

Dedicated Data Operations Analyst with over 8 years of experience in the

telecommunications sector. Proficient in analyzing large datasets to derive

insights that drive operational improvements and enhance customer

satisfaction. My career has been marked by a commitment to optimizing data

systems and processes to support business objectives.

EXPERIENCE

DATA OPERATIONS SPECIALIST

Telecom Solutions Ltd.

2016 - Present

Managed data collection and analysis processes for customer behavior

studies.

Implemented data validation checks to improve accuracy and reliability of

reports.

Developed predictive models to enhance customer retention strategies.

Collaborated with IT to optimize database performance and accessibility.

Generated weekly reports on service usage trends for management review.

Provided insights that led to a 15% increase in customer satisfaction scores.

DATA ANALYST

Network Innovations Inc.

2014 - 2016

Analyzed network data to identify areas for operational cost savings.

Created interactive dashboards to visualize network performance metrics.

Collaborated with engineering teams to enhance data reporting accuracy.

Supported data migration projects by ensuring data integrity during

transitions.

Engaged in root cause analysis for data discrepancies and developed

corrective actions.

Trained staff on data analysis tools and methodologies to improve team

capabilities.

MA

Data Management•

Statistical Analysis•

Tableau•

Power BI•

Predictive Modeling•

Data Integrity•

English•

Spanish•

French•

Awarded 'Top Performer' for

consistently exceeding operational

targets.

•

Led a project that reduced data

processing time by 40% through

automation.

•

Published a research paper on data

analytics in telecommunications in an

industry journal.

•


