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SUMMARY

Results-driven Data Operations Analyst with over 5 years of experience in transforming data into actionable insights for
strategic decision-making. Skilled in data mining, analysis, and visualization, | have a proven track record of enhancing
operational efficiency through data-driven solutions. My expertise spans various industries, including finance and
healthcare, where | have successfully led projects that increased revenue and reduced costs.

WORK EXPERIENCE

Data Analyst Tech Innovations Inc. Jan 2023 - Present

e Conducted comprehensive data analysis to identify market trends and customer preferences.

e Developed and maintained dashboards to visualize key performance indicators, enhancing decision-making.
e Collaborated with cross-functional teams to streamline data processes and improve data accuracy.

o Utilized SQL and Python for data extraction, transformation, and loading (ETL) processes.

¢ Presented data insights to senior management, influencing strategic planning initiatives.

¢ Trained junior analysts on data analysis best practices and tool usage.

Business Intelligence Analyst Global Finance Corp. Jan 2020 - Dec 2022
¢ Designed and implemented data models to support business intelligence initiatives.

e Enhanced reporting processes, reducing report generation time by 30%.

 Managed data quality assurance processes, ensuring data integrity and reliability.

o Participated in user acceptance testing to validate system improvements.

« Facilitated workshops to gather requirements and improve data reporting tools.

* Provided ongoing support and training for end-users on Bl tools and dashboards.

EDUCATION

Bachelor of Science in Data Science, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, SQL, Python, Data Visualization, Business Intelligence, ETL

Awards/Activities: Improved data processing efficiency by 25% through the implementation of automated workflows.

Awards/Activities: Recognized as 'Employee of the Month' for outstanding contributions to project success.

Awards/Activities: Presented a case study at a national conference on data-driven decision-making in finance.

Languages: English, Spanish, French



