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SKILLS

Data Governance

Regulatory Compliance

SAS

Data Quality Management
Telecommunications Data Analysis

Data Stewardship

EDUCATION

MASTER OF SCIENCE IN DATA
ANALYTICS, UNIVERSITY OF DATA
SCIENCE

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Received the 'Outstanding Achievement
Award' for excellence in data
governance.

Successfully implemented a data quality
framework that led to a 30% reduction in

data errors.

Authored a white paper on the

importance of data governance in the

telecommunications sector.

Michael Anderson

DATA GOVERNANCE MANAGER

Experienced Data Governance Analyst with over 9 years in the
telecommunications industry, focusing on data integrity and regulatory
compliance. | specialize in creating robust data governance frameworks that
ensure data quality and support business objectives. My analytical skills
enable me to assess data management practices and implement
improvements that enhance operational efficiency.

EXPERIENCE

DATA GOVERNANCE MANAGER

Telecom Solutions Ltd.
2016 - Present

o Established a comprehensive data governance framework that improved
data compliance by 35%.

e Led initiatives to enhance data quality and reduce inaccuracies in reporting.
e Utilized SAS for advanced data analysis and reporting.

e Collaborated with legal teams to ensure adherence to data protection
regulations.

e Conducted training sessions on data governance best practices for staff.

e Implemented a data quality monitoring system that reduced errors by 20%.

SENIOR DATA ANALYST

Network Services Inc.

2014 - 2016

e Performed data analysis to identify operational inefficiencies and
recommend improvements.

e Supported data migration projects ensuring data integrity and accuracy.

e Created performance dashboards for senior management to track key
metrics.

o Participated in cross-functional teams to improve data-sharing capabilities.

e Conducted audits to assess data quality and compliance with internal
policies.

¢ Provided insights that contributed to a 10% increase in customer satisfaction
ratings.



