Michael

ANDERSON

Analytical Data Driven Business Analyst with a specialization in marketing
analytics and customer insights. Expertise in harnessing data to inform marketing
strategies and enhance customer engagement. Adept at utilizing advanced
CONTACT analytics tools to measure the effectiveness of marketing campaigns and optimize
return on investment. Proven ability to synthesize complex data into actionable

N e 2t insights that drive strategic decision-making.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
MARKETING DATA ANALYST
Creative Marketing Agency
SKILLS
2020 - 2025
« Marketing Analytics e Analyzed campaign performance data to inform marketing strategies, resulting in a

. 40% increase in customer acquisition.
e Customer Insights

¢ Developed customer segmentation models that improved targeted marketin

e A/B Testing P 9 P g g
efforts.

o Data Visualization . . . _ . _

e Utilized A/B testing methodologies to optimize advertising spend and maximize

e SQL

ROL.
* Reporting e Collaborated with creative teams to align marketing initiatives with data-driven
insights.
LANGUAGES e Presented analytical findings to stakeholders, influencing campaign direction and
strategy.
o English ¢ Created dashboards to track key marketing metrics and performance indicators.
e Spanish
BUSINESS ANALYST INTERN
e French
Digital Solutions Inc.
2015 - 2020
EDUCATION
e Assisted in the analysis of web traffic data to enhance online marketing strategies.
BACHELOR OF ARTS IN MARKETING, o Participated in developing customer feedback surveys to gather actionable
UNIVERSITY OF CALIFORNIA, insights.
A ALS e Analyzed social media engagement metrics to inform content strategies.
e Supported the marketing team in reporting campaign performance to senior
ACHIEVEMENTS management.
e Engaged in cross-functional team meetings to align marketing strategies with
« Increased campaign effectiveness by business objectives.
30% through data-driven marketing e Contributed to the development of marketing dashboards for real-time
strategies. performance tracking.

» Received the Rising Star Award for
outstanding contributions to marketing
analytics.

* Developed a customer engagement
model that improved retention rates by
15%.



