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SUMMARY

Strategically-oriented Data Driven Business Analyst with extensive expertise in transforming complex data sets into
actionable insights. Proven track record in leveraging advanced analytics to drive business performance and optimize
decision-making processes across diverse industries. Demonstrated ability to collaborate with cross-functional teams to
implement data-driven strategies that enhance operational efficiency and customer satisfaction.

WORK EXPERIENCE

Senior Business Analyst Tech Innovations Inc. Jan 2023 - Present

e Conducted comprehensive data analysis using SQL and Tableau, resulting in a 25% increase in operational efficiency.

e Collaborated with product development teams to define business requirements, ensuring alignment with strategic
objectives.

e Developed and maintained dashboards that provided real-time insights into key performance indicators.
« Facilitated workshops to educate stakeholders on data-driven decision-making processes.
e Led cross-departmental initiatives to improve data collection methodologies, enhancing data quality.

¢ Presented analytical findings to executive leadership, influencing strategic planning and resource allocation.

Business Analyst Market Dynamics Corp. Jan 2020 - Dec 2022

¢ Utilized data mining techniques to identify market trends, contributing to a 15% increase in market share.
e Assisted in the design and implementation of a new CRM system to streamline customer interactions.

« Analyzed customer feedback data to enhance product offerings and service delivery.

* Created detailed reports for senior management, highlighting actionable insights and recommendations.
o Participated in strategic planning sessions, providing data-driven insights to support decision-making.

* Developed training programs for junior analysts to enhance team capabilities in data analysis.

EDUCATION

Master of Business Administration (MBA), Data Analytics, Stanford University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: SQL, Tableau, Data Visualization, Business Intelligence, Project Management, Statistical Analysis
* Awards/Activities: Recognized as Employee of the Year for outstanding contributions to data analytics initiatives.
* Awards/Activities: Implemented a new analytics framework that improved reporting accuracy by 30%.

« Awards/Activities: Received the Innovation Award for developing a predictive model that increased sales forecasts
accuracy.

e Languages: English, Spanish, French



