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Data Center Network Engineer

Dedicated Data Center Network Engineer with 4 years of experience focused on the retail industry. | specialize in creating and
maintaining networks that support e-commerce platforms and retail operations. My background includes hands-on experience
with network design, implementation, and management. | have a keen understanding of the importance of uptime and
performance in retail environments, which drives my commitment to excellence.

WORK EXPERIENCE

Data Center Network Engineer | Retail Networks LLC Jan 2022 - Present

» Designed and implemented network solutions that improved e-commerce platform performance by 30%.

» Managed daily network operations, ensuring high availability and minimal downtime.

» Collaborated with cross-functional teams to enhance customer experience through optimized network services.
o Conducted network assessments and implemented changes that reduced latency by 15%.

» Provided technical support for network-related issues, resolving problems efficiently.

» Maintained documentation of network configurations and changes for compliance purposes.

Network Support Technician | E-Commerce Solutions Inc. Jul 2019 - Dec 2021

« Assisted in the deployment of network solutions for retail clients, enhancing service delivery.
* Monitored network performance and conducted troubleshooting sessions to address issues.
» Provided training for staff on network management best practices and tools.

+ Documented all network configurations and changes for future reference.

» Participated in the development of network policies that improve operational efficiency.

» Achieved a 95% customer satisfaction rating for network services provided.

SKILLS

Network Design E-commerce Solutions Technical Support Performance Monitoring Documentation

Problem Solving

EDUCATION

Bachelor of Science in Computer Science 2015 -2019
City University

ACHIEVEMENTS

* Recognized for outstanding performance with the 'Rising Star' award in 2020.
e Successfully reduced network downtime by 20% through proactive monitoring.

» Contributed to a project that increased customer engagement by 15% through improved network performance.

LANGUAGES

English Spanish French



