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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN DATA SCIENCE,

UNIVERSITY OF TECHNOLOGY

LANGUAGE

ACHIEVEMENTS

Data Governance•

SQL•

Predictive Modeling•

Telecommunications Analytics•

Data Visualization•

Market Analysis•

English•

Spanish•

German•

Improved customer satisfaction scores
by 20% through data-driven service

enhancements.

•

Recognized for leading a successful data
quality initiative across the organization.

•

Contributed to a project that led to a 15%

increase in market share.
•

Michael Anderson
DATA  ANALYST  SUPERV I SOR

Detail-oriented Data Analytics Manager with over 6 years of experience in

the telecommunications industry. Proficient in analyzing large volumes of

data to drive business decisions and improve customer service. Adept at

collaborating with cross-functional teams to identify and resolve data-

related issues. Strong understanding of data governance and compliance

standards relevant to telecommunications.

EXPERIENCE

DATA ANALYST SUPERVISOR

Telecom Solutions Ltd.

2016 - Present

Supervised a team of data analysts in conducting market analysis to identify

customer trends.

Implemented data governance practices that improved data quality by 30%.

Developed predictive models to forecast churn rates, reducing attrition by

15%.

Created dashboards for real-time monitoring of customer service metrics.

Collaborated with IT to enhance data collection processes across systems.

Presented findings to senior management, aligning analytics with strategic

goals.

JUNIOR DATA ANALYST

Connect Telecom

2014 - 2016

Assisted in analyzing customer feedback to improve service offerings.

Utilized SQL to extract data from databases for reporting purposes.

Supported the development of data quality initiatives, enhancing accuracy.

Conducted ad-hoc analyses to support business decisions.

Created standard operating procedures for data reporting processes.

Collaborated with marketing teams for campaign performance analysis.


