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SUMMARY

Dynamic and results-driven Data Analytics Manager with over 8 years of experience in transforming data into actionable
insights. Adept at utilizing advanced analytical tools and frameworks to drive strategic decision-making and improve
operational efficiency. Proven track record in leading cross-functional teams and managing complex projects from inception
to completion. Strong background in data mining, statistical analysis, and data visualization.

WORK EXPERIENCE

Senior Data Analyst Tech Innovations Inc. Jan 2023 - Present

* Developed and implemented data models to support business intelligence initiatives.
e Collaborated with IT to optimize data warehouse architecture, improving query performance by 30%.

e Conducted A/B testing to determine the effectiveness of marketing campaigns, leading to a 20% increase in conversion
rates.

o Utilized Tableau to create interactive dashboards for real-time data visualization.
* Mentored junior analysts, enhancing team productivity and skill levels.

e Presented analytical findings to C-suite executives, influencing strategic business decisions.

Data Analyst Market Insights Ltd. Jan 2020 - Dec 2022

¢ Performed statistical analysis on customer data to identify trends and patterns.

* Automated reporting processes using Python, reducing report generation time by 50%.
¢ Worked closely with marketing teams to provide insights on customer segmentation.

o Utilized SQL to extract and manipulate data from large databases.

e Assisted in the development of machine learning models to predict customer behavior.

e Contributed to project planning and management, ensuring timely delivery of analytics projects.

EDUCATION

Master of Science in Data Analytics, University of Data Science Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, SQL, Python, Tableau, Machine Learning, A/B Testing

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to data projects.

Awards/Activities: Increased data processing efficiency by 40% through process optimization.

Awards/Activities: Led a team project that resulted in a 25% revenue growth in the first quarter.

Languages: English, Spanish, French



