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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS

ANALYTICS, RETAIL UNIVERSITY, 2019

LANGUAGE

ACHIEVEMENTS

SAS•

Excel•

Data Analysis•

Customer Segmentation•

Retail Analytics•

Reporting•

English•

Spanish•

German•

Improved marketing campaign
performance by creating a customer

behavior analysis report.

•

Received 'Outstanding Intern' award for
contributions to retail analytics projects.

•

Increased customer retention rates

through data-driven loyalty program
enhancements.

•

Michael Anderson
RETA I L  DATA  ANALYST

Dynamic Data Analyst with a background in retail analytics and over 3 years

of experience in driving sales growth through data insights. Proficient in

using tools like SAS and Excel to analyze consumer data and develop

strategies that enhance customer engagement. Known for my creative

problem-solving skills and ability to work collaboratively with cross-

functional teams.

EXPERIENCE

RETAIL DATA ANALYST

Retail Innovations Co.

2016 - Present

Analyzed sales data to identify trends and opportunities, contributing to a

10% increase in quarterly sales.

Developed customer segmentation models, improving targeted marketing

efforts.

Collaborated with merchandising teams to optimize product placements

based on data insights.

Utilized SAS for data analysis and reporting, enhancing data-driven decision-

making.

Created dashboards to visualize sales performance metrics for management

review.

Presented actionable recommendations to senior leadership based on data

analysis.

DATA ANALYST INTERN

Market Trends Group

2014 - 2016

Supported data collection and analysis for various retail projects,

contributing to successful outcomes.

Assisted in creating visual reports that simplified complex data for

presentations.

Participated in team brainstorming sessions to develop data-driven

marketing strategies.

Conducted competitor analysis to identify market positioning opportunities.

Learned data cleaning techniques to ensure high data quality for analysis.

Collaborated with senior analysts to refine data reporting processes.


