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San Francisco, CA

SKILLS

e Quality Assurance

o Laboratory Testing
o Data Interpretation
e Team Collaboration
e Training

* Regulatory Compliance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN DAIRY
SCIENCE, COLLEGE OF AGRICULTURE,
2015

ACHIEVEMENTS

* Improved quality audit scores by 30%
within one year.

« Recognized for outstanding
contributions to team projects.

» Developed a new testing protocol that
reduced testing time by 20%.

Michael

ANDERSON

Dedicated Dairy Quality Control Analyst with a focus on quality improvement and
compliance in the dairy sector. Over 6 years of experience in performing quality
assessments and ensuring adherence to industry standards. Expertise in
conducting laboratory tests and inspections to verify product quality. Strong
analytical skills, with the ability to interpret complex data and make informed
decisions to enhance product safety.

WORK EXPERIENCE

QUALITY ASSURANCE ANALYST

Milky Way Dairy

2020 - 2025

e Performed quality control tests and inspections on dairy products.
e Documented quality metrics and analyzed trends for improvement.
e Collaborated with production teams to address quality concerns.

¢ Assisted in developing quality assurance policies and procedures.
e Trained staff on quality control protocols.

e Participated in regulatory compliance audits.

QUALITY INSPECTOR

Dairy Delight Co.

2015 - 2020

e Conducted routine inspections of production processes.
e Utilized various testing methods to ensure product safety.
e Maintained accurate logs of inspection findings.

e Assisted in resolving quality-related issues promptly.

e Contributed to the development of training materials.

e Engaged in continuous improvement projects to enhance quality.



