MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

Quality Management
Technical Operations
Data Analysis

Team Leadership
Compliance

Process Improvement

EDUCATION

BACHELOR OF SCIENCE IN FOOD
ENGINEERING, INSTITUTE OF DAIRY
TECHNOLOGY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 25% reduction in quality-
related issues through effective
management.

Successfully led a team that attained
SQF certification.

Recognized for contributions to

enhancing production quality metrics.

Michael Anderson

QUALITY ASSURANCE SUPERVISOR

A results-driven Dairy Quality Assurance Specialist with a strong
background in technical operations and quality management. Demonstrates
expertise in implementing quality assurance frameworks that enhance
product consistency and safety. Skilled in utilizing advanced quality control
tools and methodologies to monitor production processes and enforce
compliance with industry standards. Proven ability to analyze data and
generate actionable insights that lead to continuous improvement.

EXPERIENCE

QUALITY ASSURANCE SUPERVISOR

Superior Dairy Products
2016 - Present

e Supervised quality assurance teams in daily quality control activities.

e Implemented quality improvement projects that enhanced product safety.
e Conducted root cause analysis on production discrepancies.

e Maintained compliance with HACCP regulations and standards.

e Trained staff on quality assurance protocols and best practices.

e Collaborated with cross-functional teams to achieve quality objectives.

QUALITY CONTROL INSPECTOR

Dairy Success Corp.

2014 - 2016

e Performed quality inspections on raw materials and finished products.

e Monitored production processes to ensure adherence to quality standards.
e Assisted in the development of quality metrics and KPls.

¢ Participated in audits and inspections by regulatory bodies.

e Maintained accurate records of inspections and findings.

e Engaged in continuous improvement initiatives to enhance quality
performance.



