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San Francisco, CA

www.michaelanderson.com

SKILLS

Quality assurance

Dairy processing
Regulatory compliance
Team collaboration
Continuous improvement

Data analysis

EDUCATION

BACHELOR OF SCIENCE IN FOOD
SCIENCE, CULINARY INSTITUTE, 2013

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved product quality ratings by 30%
through enhanced quality control
measures.

Reduced product recalls by establishing

rigorous testing protocols.

Recognized for exceptional performance

in quality assurance during annual
reviews.

Michael Anderson

QUALITY ASSURANCE OFFICER

Dedicated Dairy Production Specialist with over 9 years of experience in
dairy processing and quality assurance. Expertise in ensuring product
quality through rigorous testing and process management. Familiar with
various dairy production methods and committed to maintaining high
standards of safety and hygiene. Proven ability to analyze production data
and implement corrective actions to enhance product quality.

EXPERIENCE

QUALITY ASSURANCE OFFICER

Pure Dairy Products
2016 - Present

e Managed quality assurance processes for a large-scale dairy processing
facility.

e Conducted regular inspections and testing of dairy products to ensure
compliance with standards.

e Developed and implemented quality control procedures and protocols.

e Collaborated with production teams to address quality issues and implement
improvements.

e Trained staff on quality assurance practices and regulatory requirements.

e Maintained detailed records of quality tests and inspections.

DAIRY PROCESSING TECHNICIAN
Fresh Milk Co.
2014 - 2016

e Assisted in the production and processing of dairy products, ensuring
adherence to quality standards.

e Monitored equipment and processes to maintain optimal production
efficiency.

e Conducted quality tests on raw materials and finished products.
e Supported the implementation of safety and sanitation protocols.
e Maintained accurate production logs and documentation.

e Participated in continuous improvement initiatives to enhance product
quality.



