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SKILLS

LANGUAGES

EDUCATION

MASTER OF SCIENCE IN FOOD SCIENCE,

UNIVERSITY OF DAIRY STUDIES

ACHIEVEMENTS

MICHAEL ANDERSON
DA IRY  PROCESS ING  TRA INER

PROFILE

Accomplished Dairy Processing Trainer with a robust background in

operational management and employee training within the dairy sector. Over a

decade of experience in enhancing production processes through targeted

training strategies and continuous improvement initiatives. Expertise in

developing and delivering training programs that not only meet but exceed

industry standards, focusing on safety, efficiency, and product quality.

EXPERIENCE

DAIRY PROCESSING TRAINER

Pure Dairy Solutions

2016 - Present

Designed and delivered training modules on dairy processing techniques.

Conducted performance assessments to gauge training effectiveness.

Collaborated with safety officers to integrate safety protocols into training.

Facilitated onboarding programs for new hires in processing roles.

Developed e-learning resources to supplement traditional training.

Organized annual training workshops to update staff on industry trends.

PRODUCTION SUPERVISOR

Dairy Fresh Ltd.

2014 - 2016

Managed daily operations of the dairy processing facility.

Coordinated training schedules and materials for new staff.

Implemented process improvements that increased production efficiency by

20%.

Led safety training sessions to ensure compliance with regulations.

Monitored production metrics to identify training opportunities.

Fostered a team-oriented environment to enhance collaboration.

MA

Operational Management•

Employee Training•

Process Improvement•

Safety Compliance•

E-learning Development•

Performance Assessment•

English•

Spanish•

French•

Improved training satisfaction scores by

40% in employee surveys.

•

Reduced processing downtime by 15%

through enhanced training

methodologies.

•

Recipient of the Training Excellence

Award in 2021.

•


