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» michael.anderson@email.com
Quality Assurance Manager

A highly analytical Dairy Processing Technologist with 13 years of comprehensive experience in quality assurance and regulatory
compliance within the dairy industry. Expertise in developing and implementing quality management systems that ensure product
safety and quality throughout the production process. Proven ability to lead audits and inspections, demonstrating a commitment
to maintaining high standards of compliance with food safety regulations.

WORK EXPERIENCE

Quality Assurance Manager | Superior Dairy Products Jan 2022 - Present

« Developed quality assurance programs to ensure compliance with industry standards.
o Led internal and external audits to assess quality management systems.

» Trained staff on quality procedures and regulatory requirements.

» Implemented corrective action plans for non-compliance issues.

» Monitored product quality through statistical analysis methods.

« Collaborated with production teams to resolve quality issues promptly.

Dairy Quality Technician | Fresh Dairy Co. Jul 2019 - Dec 2021

o Conducted quality tests on dairy products to ensure safety and compliance.
o Analyzed data to identify trends in product quality.

« Assisted in the development of quality assurance policies.

» Participated in product recalls and investigations.

» Collaborated with suppliers to ensure raw material quality.

» Maintained accurate records of quality testing and results.

SKILLS

Quality Assurance Regulatory Compliance Data Analysis Problem Solving Team Training Audit Management

EDUCATION

Bachelor of Science in Food Science 2015 - 2019
Ohio State University

ACHIEVEMENTS

» Achieved a 30% reduction in product recalls through improved quality management systems.
» Recognized for excellence in quality assurance with the Quality Leadership Award.

o Successfully developed a training program that improved compliance rates by 35%.

LANGUAGES

English Spanish French



