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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN DAIRY

TECHNOLOGY, DAIRY UNIVERSITY,

2011

ACHIEVEMENTS

Michael
ANDERSON

A results-oriented Dairy Plant Operations Specialist with a decade of experience

in the dairy manufacturing sector, demonstrating expertise in production

management, quality assurance, and operational efficiency. This professional has

a proven ability to lead teams in high-pressure environments while maintaining a

strong focus on safety and compliance. Skilled in the development of standard

operating procedures and training programs that enhance productivity and ensure

product quality.

WORK EXPERIENCE

DAIRY PRODUCTION LEADER

Fresh Dairy Co.

2020 - 2025

Directed production operations for a dairy facility with a focus on efficiency and

quality.

Implemented training programs that improved employee performance and reduced

errors.

Maintained compliance with HACCP and other regulatory standards.

Monitored production metrics to identify trends and areas for improvement.

Coordinated maintenance schedules to minimize downtime.

Fostered a culture of safety through regular training and awareness campaigns.

ASSISTANT QUALITY MANAGER

Dairy Excellence Ltd.

2015 - 2020

Assisted in managing quality assurance processes for dairy products.

Conducted inspections and audits to ensure compliance with quality standards.

Collaborated with production teams to resolve quality-related issues.

Developed and implemented quality control training for staff.

Analyzed quality data to identify trends and implement corrective actions.

Supported new product development initiatives by providing quality insights.

Production Management•

Quality Assurance•

HACCP•

Team Leadership•

Process Optimization•

Regulatory Compliance•

English•

Spanish•

French•

Achieved a 30% reduction in

production costs through process

improvements.

•

Recognized for 'Outstanding

Leadership' in 2019.

•

Successfully led a project that

improved production efficiency by

18%.

•

DA I RY  P R ODUC T I O N  L E A D E R


