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SKILLS

Healthcare cybersecurity
Compliance training

IT support

Data protection
Workshop facilitation

Interactive learning

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION
SYSTEMS, UNIVERSITY OF HEALTH
SCIENCES, 2014

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased training completion rates by
40% through tailored program design.

Developed a comprehensive HIPAA
compliance training module adopted by
multiple healthcare organizations.

Received 'Excellence in Training' award
at HealthSecure Academy in 2022.

Michael Anderson

CYBERSECURITY TRAINER

Motivated Cybersecurity Trainer with over 6 years of experience in the
healthcare sector, where | have dedicated my career to enhancing security
awareness and compliance among healthcare professionals. My journey
began in IT support, where | quickly recognized the critical need for
cybersecurity training in protecting sensitive patient data.

EXPERIENCE

CYBERSECURITY TRAINER

HealthSecure Academy
2016 - Present

e Designed and delivered training programs focused on healthcare
cybersecurity regulations.

e Conducted over 60 workshops with a participant satisfaction rating of 93%.

o Utilized case studies from healthcare incidents to highlight real-world
implications.

e Created engaging training materials to enhance participant understanding.

e Collaborated with compliance departments to align content with HIPAA
requirements.

o Developed follow-up assessments to measure knowledge retention post-
training.

IT SUPPORT SPECIALIST

CareTech Solutions

2014 - 2016

e Provided technical support for healthcare software and security systems.
e Assisted in implementing security measures to protect patient data.

e Trained staff on security best practices to prevent data breaches.

e Monitored network activity for potential security threats.

e Maintained compliance documentation for audits.

e Resolved technical issues impacting security systems effectively.



