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EXPERTISE SKILLS

» Risk Assessment

* Penetration Testing

» PCI DSS Compliance

» Security Policy Development
» Data Protection

* Employee Training

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Computer
Science, Tech University, 2016

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CYBER RISK ANALYST

Ambitious Cyber Risk Analyst with a diverse background in technology and risk
management, focusing on the retail industry. With over 4 years of experience, |
have honed my skills in identifying potential cybersecurity threats and
developing effective risk mitigation strategies. My expertise lies in performing
risk assessments, conducting penetration testing, and ensuring compliance
with data protection regulations.

PROFESSIONAL EXPERIENCE

RetailSafe Solutions Mar 2018 - Present

Cyber Risk Analyst
¢ Conducted risk assessments to identify vulnerabilities within retail systems and
online platforms.

* Assisted in the development of security policies to protect customer data and
payment information.

o Utilized tools like OWASP ZAP and Burp Suite for penetration testing and
vulnerability scanning.

e Collaborated with IT teams to implement security measures that reduced fraud
incidents.

¢ Provided security awareness training for employees to mitigate insider threats.

e Contributed to a 25% reduction in data breaches through proactive security
measures.

E-Commerce Innovations Dec 2015 - Jan 2018

IT Security Specialist
e Supported the development of an information security framework to safeguard
online transactions.

e Conducted security audits and assessments to ensure compliance with PCI
DSS.

+ Monitored network traffic to detect and respond to potential security incidents.
¢ Collaborated with vendors to implement secure payment processing solutions.

¢ Prepared reports on security incidents and recommended improvements to
management.

¢ Awarded 'Employee of the Month' for outstanding contributions to security
initiatives.

ACHIEVEMENTS
» Implemented new security protocols that decreased payment fraud by 30% over
two years.

» Recognized for excellence in service delivery and awarded 'Best Newcomer' in
2019.

» Successfully led a project that enhanced the security of e-commerce platforms,
increasing customer trust.



