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San Francisco, CA

SKILLS

o compliance assessment

+ documentation management
« regulatory analysis

e training development

» audit preparation

¢ cross-functional teamwork

LANGUAGES
» English
» Spanish
e French

EDUCATION

BACHELOR OF BUSINESS
ADMINISTRATION, SUPPLY CHAIN
MANAGEMENT, MICHIGAN STATE
UNIVERSITY

ACHIEVEMENTS

e Successfully implemented a
compliance training program that
increased staff awareness by 60%.

« Recognized for achieving zero
compliance violations during an
external audit.

» Improved efficiency of compliance
processes by 30% through process
reengineering.

Michael

ANDERSON

Highly analytical Customs Compliance Specialist with a strong foundation in trade
regulations and compliance management. Expertise in conducting thorough
compliance assessments and audits to ensure adherence to legal standards.
Proven ability to develop and implement compliance strategies that enhance
operational effectiveness while minimizing risks. Skilled in interpreting complex
regulations and providing actionable insights to stakeholders.

WORK EXPERIENCE

CUSTOMS COMPLIANCE OFFICER
Diverse Trade Solutions

2020 - 2025

e Conducted regular audits of import/export processes to ensure compliance with
customs regulations.

e Developed compliance checklists and documentation templates for operational
use.

e Collaborated with customs brokers to facilitate smooth clearance of goods.
e Trained staff on compliance requirements and best practices.
e Prepared detailed reports on compliance findings for management review.

e Engaged with regulatory bodies to resolve compliance issues.

TRADE COMPLIANCE SPECIALIST

Global Supply Chains

2015 - 2020

e Monitored compliance with trade regulations and internal policies.

¢ Assisted in developing training programs for compliance awareness.

e Reviewed tariff classification and valuation of imported goods.

e Participated in cross-functional teams to improve compliance processes.
e Maintained accurate records of compliance activities for audit purposes.

e Provided support during external compliance audits.



