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EXPERTISE SKILLS

» Customs compliance

» Policy development

» Data analysis

* Training and development
» Stakeholder engagement

* Audit management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Logistics
Management, National University
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Michael Brown
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MICHAEL ANDERSON

CUSTOMS COMPLIANCE MANAGER

Strategic Customs Clearance Executive with a robust background in
international trade and logistics. Demonstrated expertise in navigating complex
customs regulations and ensuring compliance across multiple jurisdictions.
Possesses a proven ability to enhance operational efficiency through
innovative solutions and strategic planning. Strong analytical mindset
facilitates the identification of opportunities for cost reduction and process
improvement.

PROFESSIONAL EXPERIENCE

TradeLink Services Mar 2018 - Present

Customs Compliance Manager

e Managed customs compliance for a diverse range of international shipments.

¢ Developed and implemented customs policies and procedures to ensure
adherence.

¢ Coordinated with various departments to ensure seamless operations.
e Trained employees on customs regulations and compliance requirements.
¢ Analyzed customs data to identify trends and inform decision-making.

¢ Collaborated with external auditors during compliance reviews.

International Freight Services
Customs Agent

Dec 2015 - Jan 2018

¢ Processed import/export documentation and ensured regulatory compliance.
e Communicated with customs officials to facilitate clearance of goods.

¢ Maintained up-to-date knowledge of changes in customs regulations.

¢ Conducted audits of customs practices to ensure compliance.

e Managed client relationships to enhance service delivery.

e Prepared reports on customs activities for management review.

ACHIEVEMENTS

» Improved compliance rates by 35% through targeted training initiatives.
* Led a project that resulted in a 15% cost savings in customs duties.

* Received recognition for outstanding service from the Customs Authority.



