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MICHAEL ANDERSON
CUSTOMS  CLEARANCE  MANAGER

PROFILE

Dynamic and results-driven Customs Clearance Executive with extensive

experience in managing complex import/export operations within the logistics

sector. Recognized for exceptional negotiation skills and a deep

understanding of global trade regulations. Expertise in developing strategic

customs compliance initiatives that drive efficiency and minimize costs.

Proven ability to lead cross-functional teams in high-pressure environments,

ensuring timely clearance and delivery of goods.

EXPERIENCE

CUSTOMS CLEARANCE MANAGER

Logistics Innovations Inc.

2016 - Present

Oversaw customs clearance operations for a multinational logistics provider.

Led a team of customs specialists to ensure timely processing of shipments.

Negotiated with customs authorities to expedite clearance processes.

Implemented compliance training programs for staff to mitigate risks.

Analyzed trade data to identify trends and optimize customs strategies.

Developed contingency plans to address potential customs disruptions.

CUSTOMS OPERATIONS SUPERVISOR

Freight Forwarders Group

2014 - 2016

Supervised daily customs operations and ensured compliance with

regulations.

Coordinated with freight forwarders to streamline import/export processes.

Maintained accurate records of customs transactions and audits.

Developed key performance indicators to measure team efficiency.

Resolved customs disputes and facilitated communication with relevant

agencies.

Conducted risk assessments to improve operational security.

MA

Customs management•

Regulatory compliance•

Team leadership•

Negotiation•

Data analysis•

Risk assessment•

English•

Spanish•

French•

Achieved a 25% reduction in customs

fines through proactive compliance

measures.

•

Successfully led a project that improved

customs processing time by 20%.

•

Recognized for excellence in leadership

with the 'Logistics Star' award in 2022.

•


