. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Business
Administration

University of Michigan
2016-2020

* SKILLS

» Client Relations

« Travel Management
Team Leadership
Service Improvement
Communication Skills

Training and Development

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Customer Service Supervisor

Proficient Customer Travel Support Executive with a solid background in client relations
and travel coordination. Known for delivering exceptional customer service and
maintaining strong relationships with clients. Experienced in utilizing various booking

systems and CRM tools to enhance operational efficiency. Demonstrates a commitment

to continuous improvement through ongoing training and development.

@ WORK EXPERIENCE

Customer Service Supervisor 2020-2023

Wanderlust Travel Group

o Supervised a team of customer service agents, ensuring high standards of service
delivery.

» Implemented training programs that improved team knowledge and skills.

« Monitored customer interactions to ensure compliance with company policies.

* Resolved escalated customer issues, maintaining a focus on customer satisfaction.
« Collaborated with management to refine service protocols and improve efficiency.

» Engaged in regular team meetings to discuss performance and share best practices.

Travel Consultant 2019-2020

Globetrotter Agency

o Provided expert travel advice and support to clients, achieving a 96% satisfaction
rating.

» Managed client bookings and modifications, ensuring accuracy and timeliness.
« Educated clients on travel regulations and best practices for a seamless journey.
o Maintained detailed records of client interactions to inform service improvements.

o Participated in sales meetings to strategize on upselling and cross-selling
opportunities.

Engaged with travel partners to secure the best rates and services for clients.

% ACHIEVEMENTS

» Received a commendation for outstanding customer service during peak travel

seasons.
 Increased team efficiency by implementing new communication tools.

o Successfully launched a customer feedback initiative that led to a 20% improvement in
service ratings.



