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SKILLS

EDUCATION

ASSOCIATE DEGREE IN TRAVEL AND

TOURISM, COMMUNITY COLLEGE OF

PHILADELPHIA

LANGUAGE

ACHIEVEMENTS

Customer Support•

Travel Coordination•

Communication•

Problem Solving•

Team Collaboration•

Upselling Techniques•

English•

Spanish•

German•

Achieved a 30% increase in customer
satisfaction ratings through enhanced

service initiatives.

•

Recognized as Employee of the Month
for exceptional dedication and

performance.

•

Contributed to a successful marketing
campaign that boosted travel package

sales by 15%.

•

Michael Anderson
TRAVEL  SUPPORT  COORD INATOR

Dedicated Customer Travel Support Executive with a strong foundation in

customer service and travel management. Possesses a keen ability to

understand client needs and deliver tailored travel solutions that ensure

satisfaction. Experienced in utilizing technology to enhance service delivery

and operational efficiency. A collaborative team player with a commitment to

fostering a positive work environment and achieving organizational goals.

EXPERIENCE

TRAVEL SUPPORT COORDINATOR

Dream Vacations Ltd.

2016 - Present

Coordinated travel arrangements and support for clients, ensuring all

requests were met promptly.

Utilized booking software to manage reservations and provide real-time

updates to clients.

Assisted in resolving customer issues, maintaining a high level of

professionalism.

Engaged in proactive communication with clients to ensure satisfaction

throughout their travel experience.

Maintained accurate records of customer interactions to inform future

service enhancements.

Contributed to team efforts in developing marketing strategies to promote

travel packages.

CUSTOMER SERVICE ASSOCIATE

Explore More Travel

2014 - 2016

Managed customer inquiries through various communication channels,

achieving a 95% satisfaction rating.

Assisted clients with booking modifications and cancellations, ensuring

smooth experiences.

Provided information on travel products and services, enhancing customer

knowledge.

Participated in training sessions to improve service delivery and team

performance.

Collaborated with colleagues to implement best practices in customer

service.

Engaged in upselling services, contributing to an increase in overall sales.


