. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Technology in
Information Systems

Tech University
2018

* SKILLS

o technical support

» telecommunications
troubleshooting
training development
customer engagement

problem-solving

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Customer Service Associate

Strategic customer service associate with a robust background in telecommunications
and technical support. Expertise in troubleshooting and resolving complex technical
issues while maintaining a customer-centric approach. Proven ability to communicate
effectively with diverse client populations, ensuring clarity and understanding.
Recognized for developing training programs that enhance team performance and
service quality.

@ WORK EXPERIENCE

Customer Service Associate 2020-2023

Telecom Solutions Corp.

Provided technical support for telecommunications products and services.

Utilized ticketing systems to track and resolve customer issues.

Conducted training for new associates on technical troubleshooting.

Collaborated with engineering teams to address recurring issues.

Monitored service quality metrics to ensure high standards.

Achieved a 92% first-call resolution rate for technical inquiries.

Technical Support Specialist 2019-2020

Network Services Inc.

o Assisted customers with complex technical problems via phone and chat.
« Developed troubleshooting guides to aid customer self-service efforts.

* Analyzed customer feedback to improve service processes.

Conducted workshops on product features and benefits.

o Coordinated with product teams to enhance service offerings.

Recognized for achieving the highest customer satisfaction scores in the department.

% ACHIEVEMENTS

o Improved technical service response times by 30% through process optimization.

« Awarded for excellence in technical support service delivery.

« Contributed to a significant reduction in service escalations through proactive
measures.



