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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN MARKETING,

ONLINE UNIVERSITY, 2020

LANGUAGE

ACHIEVEMENTS

e-commerce•

digital customer support•

data analysis•

customer engagement•

social media management•

CRM systems•

English•

Spanish•

German•

Increased customer feedback response
rates by 50% through new initiatives.

•

Received recognition for outstanding

performance during peak sales events.
•

Contributed to a 20% increase in

customer retention through personalized

service.

•

Michael Anderson
CUSTOMER  SERV ICE  ASSOC IATE

Innovative customer service associate with a strong background in e-

commerce and digital customer support. Skilled in utilizing technology to

enhance customer interactions and streamline service processes.

Demonstrated ability to analyze customer data to identify trends and

improve service delivery. Recognized for the ability to provide personalized

support in fast-paced environments, ensuring customer satisfaction and

loyalty.

EXPERIENCE

CUSTOMER SERVICE ASSOCIATE

E-Shop Solutions

2016 - Present

Handled customer inquiries via chat, email, and telephone, ensuring swift

resolutions.

Utilized Zendesk to manage and track customer support tickets.

Conducted data analysis to identify common customer issues and trends.

Developed FAQs and support documentation to enhance self-service

options.

Collaborated with marketing teams on customer feedback initiatives.

Achieved a 97% customer satisfaction rating based on post-interaction

surveys.

DIGITAL SUPPORT SPECIALIST

Online Retail Hub

2014 - 2016

Managed social media customer inquiries, ensuring timely and effective

responses.

Implemented chatbots to enhance customer service efficiency.

Trained team members on digital customer engagement strategies.

Monitored online reviews and responded to feedback proactively.

Analyzed customer engagement metrics to improve service strategies.

Recognized for improving response times by 40% through process

enhancements.


