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» michael.anderson@email.com
Customer Insights Analyst

Proactive Customer Insights Analyst with a strong background in the hospitality industry. Over 5 years of experience focusing on
improving guest satisfaction and loyalty through data-driven insights. Skilled in leveraging customer data to develop segmented
marketing strategies and enhance the overall guest experience. Proven ability to collaborate with operations and marketing teams
to implement effective strategies based on analysis.

WORK EXPERIENCE

Customer Insights Analyst | Luxury Hotels Group Jan 2022 - Present

» Analyzed guest feedback and booking data, leading to a 20% improvement in satisfaction scores.

» Collaborated with marketing teams to develop personalized promotions based on customer segments.

» Utilized data analytics tools to track guest behaviors and preferences.

» Conducted focus groups to gather insights on guest experiences, integrating findings into service enhancements.
» Presented actionable insights to management, influencing service delivery improvements.

« Engaged with guests through surveys to gather feedback, improving response rates.

Data Analyst | Resort Management Corp. Jul 2019 - Dec 2021

« Conducted data analysis on guest satisfaction and operational efficiency, identifying areas for improvement.
« Collaborated with management to implement data-driven strategies, improving overall guest experience.

« Utilized Excel and Tableau for data visualization and reporting.

* Presented insights to stakeholders, driving strategic decision-making processes.

* Managed guest feedback systems, integrating insights into service delivery enhancements.

» Developed training materials for staff on data-driven customer engagement practices.

SKILLS

Data Analysis Customer Feedback Hospitality Management Excel Tableau Marketing Strategy

EDUCATION

Bachelor of Arts in Hospitality Management 2015
University of Nevada

ACHIEVEMENTS

» Increased guest satisfaction scores by 25% through targeted service enhancements.
+ Recognized for developing a guest feedback process that improved engagement rates by 40%.

» Awarded 'Employee of the Month' for outstanding contributions to guest experience initiatives.

LANGUAGES

English Spanish French



