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PROFILE

Dynamic Customer Insights Analyst with a strong background in technology

and a passion for transforming data into actionable insights. Over 4 years of

experience in the tech sector, specializing in user experience research and

data analytics. Skilled in utilizing various analytical tools and methodologies to

identify trends and customer preferences. Proven ability to work

collaboratively with product development teams to improve user engagement

and satisfaction.

EXPERIENCE

CUSTOMER INSIGHTS ANALYST

Tech Innovators Ltd.

2016 - Present

Utilized customer journey mapping techniques to identify pain points, leading

to a 20% enhancement in user satisfaction.

Performed data analysis using R and SQL to extract actionable insights from

large datasets.

Collaborated with UX/UI teams to develop user-centric designs based on

customer feedback.

Conducted regular usability testing sessions, providing recommendations that

improved product usability by 30%.

Developed comprehensive reports for stakeholders, summarizing insights and

strategic recommendations.

Engaged in customer interviews to gather qualitative insights, informing

product enhancements.

MARKET RESEARCH ANALYST

Digital Solutions Co.

2014 - 2016

Conducted extensive market research to understand consumer needs and

behaviors, influencing product strategy.

Analyzed online user engagement metrics, leading to a 15% increase in

website traffic.

Collaborated with marketing teams to implement data-driven campaigns that

resulted in a 25% increase in conversions.

Utilized Google Analytics to track user interactions and inform business

decisions.

Presented findings to executive leadership, driving strategic initiatives based

on customer data.

Managed focus groups to gather user feedback, refining product offerings

based on insights.

MA

R•

SQL•

Google Analytics•

User Experience Research•

Data Analysis•

Customer Journey Mapping•

English•

Spanish•

French•

Improved customer satisfaction scores

by 25% through data-driven

recommendations.

•

Received the 'Best Team Player' award

for outstanding collaboration on product

launches.

•

Developed a new user feedback

process that increased response rates

by 40%.

•


