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SUMMARY

Results-driven Customer Insights Analyst with over 5 years of experience in utilizing data analytics to drive business
decisions in the retail industry. Proven track record in collecting, analyzing, and interpreting customer data to enhance
customer experience and optimize marketing strategies. Adept at using advanced analytics tools and methodologies to
uncover actionable insights that contribute to revenue growth.

WORK EXPERIENCE

Customer Insights Analyst Retail Solutions Inc. Jan 2023 - Present

e Conducted in-depth customer behavior analysis using SQL and Python, resulting in a 15% increase in customer retention.
¢ Collaborated with marketing teams to design data-driven campaigns that boosted sales by 20%.

* Developed customer segmentation models to tailor marketing efforts, enhancing engagement rates by 30%.

¢ Presented insights and recommendations to senior management, influencing strategic business decisions.

¢ Utilized Tableau to create dashboards for real-time data visualization, improving reporting efficiency by 40%.

e Led focus groups to gather qualitative feedback, integrating findings into actionable strategies.

Data Analyst Market Research Corp. Jan 2020 - Dec 2022

* Analyzed competitive market trends and customer preferences, providing insights that informed product development.
+ Managed large datasets using Excel and SQL, ensuring data integrity and accuracy.

« Developed predictive models to forecast customer behavior, achieving a 25% increase in upselling opportunities.

¢ Designed surveys and analyzed results to inform customer satisfaction initiatives.

¢ Coordinated with IT to enhance data collection processes, reducing data retrieval times by 50%.

e Conducted A/B testing for marketing strategies, optimizing campaign effectiveness.

EDUCATION

Bachelor of Science in Marketing, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: SQL, Python, Tableau, Data Visualization, Market Research, Customer Segmentation

Awards/Activities: Awarded Employee of the Month for outstanding contribution to customer insights project.

Awards/Activities: Successfully implemented a new analytics dashboard that enhanced team productivity by 40%.

Awards/Activities: Recognized for developing a customer feedback loop that improved satisfaction scores by 15%.

Languages: English, Spanish, French



