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Brand Experience Analyst

Proficient customer brand experience analyst with a keen understanding of market dynamics and customer behavior. Expertise in
leveraging quantitative and qualitative data to inform brand strategies that drive engagement and loyalty. Strong analytical skills
enable the identification of trends and actionable insights that enhance brand positioning. Proven track record in collaborating
with cross-functional teams to implement effective marketing initiatives.

WORK EXPERIENCE

Brand Experience Analyst | Data-Driven Marketing Solutions Jan 2022 - Present

o Conducted in-depth analysis of customer behavior to inform brand strategies.

» Utilized analytics tools to monitor campaign effectiveness and ROI.

» Collaborated with marketing teams to develop data-driven initiatives.

» Presented findings to stakeholders to guide strategic direction.

» Developed reports that highlighted key performance indicators for brand metrics.

» Assisted in the design of customer feedback surveys to enhance brand strategy.

Marketing Research Assistant | Market Insights Group Jul 2019 - Dec 2021

o Supported research projects focused on consumer trends and preferences.
« Conducted surveys and analyzed data to inform marketing strategies.

» Collaborated with teams to design effective marketing materials.

» Assisted in the organization of focus groups to gather customer insights.

» Analyzed competitor strategies to identify market opportunities.

» Compiled research findings into comprehensive reports for stakeholder review.

SKILLS

Data Analysis Brand Strategy Market Research Campaign Monitoring Reporting Stakeholder Communication

EDUCATION

Bachelor of Science in Marketing Analytics Los Angeles
University of California

ACHIEVEMENTS

» Developed a reporting system that improved campaign tracking efficiency by 30%.
» Recognized for analytical excellence with a departmental award in 2022.

» Contributed to a project that increased customer insights utilization by 25%.

LANGUAGES

English Spanish French



