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Senior Cruise Operations Manager

Distinguished Cruise Tourism Executive with a profound expertise in orchestrating unparalleled travel experiences across global
maritime routes. Possessing an extensive background in strategic planning, market analysis, and operational excellence, this
professional adeptly navigates the complexities of the cruise industry to drive business growth and enhance customer
satisfaction. Demonstrated success in cultivating partnerships with key stakeholders, optimizing service delivery, and
implementing innovative marketing strategies.

WORK EXPERIENCE

Senior Cruise Operations Manager | Oceanic Voyages Jan 2022 - Present

» Oversaw operational strategies for a fleet of 10 cruise ships, enhancing onboard guest experiences.
» Implemented advanced booking systems that improved efficiency by 25%.

« Developed training programs for staff, resulting in a 30% increase in customer satisfaction ratings.
» Negotiated contracts with port authorities, reducing docking fees by 15%.

« Coordinated marketing campaigns that increased bookings by 40% year-over-year.

« Analyzed market trends to adjust itineraries, leading to a 20% rise in repeat clientele.

Cruise Marketing Specialist | Seaside Escapes Jul 2019 - Dec 2021

» Executed targeted marketing strategies that increased brand visibility in key demographics.

» Collaborated with travel agencies to create custom cruise packages, driving a 35% sales increase.
* Managed social media campaigns that boosted engagement by 50%.

» Conducted market research to identify emerging trends, informing product development.

« Facilitated promotional events that enhanced customer relationships and loyalty.

o Utilized CRM systems to track customer interactions, improving follow-up processes.

SKILLS

Cruise Operations Strategic Planning Market Analysis Customer Relationship Management Team Leadership

Sustainable Tourism

EDUCATION

Bachelor of Science in Hospitality Management 2015
University of Florida

ACHIEVEMENTS

¢ Increased annual revenue by 50% through innovative operational strategies.
» Received the "Excellence in Service Award" in 2022 for outstanding guest experience management.

« Led a sustainability initiative that reduced carbon emissions by 30% across operations.

LANGUAGES

English Spanish French



