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PROFILE

Accomplished Cruise Tourism Executive with a robust background in sales

and business development within the travel industry. Expertise in building

strategic partnerships and driving revenue growth through innovative

marketing initiatives. Proven track record in identifying market opportunities

and executing successful sales strategies that enhance brand presence and

profitability. Skilled in negotiating contracts and managing vendor relations to

optimize operational efficiency.

EXPERIENCE

SENIOR SALES MANAGER

DreamVoyage Cruises

2016 - Present

Directed a sales team of 12, leading to a 40% increase in annual revenue.

Developed strategic partnerships with travel agencies to expand market reach.

Implemented a new customer loyalty program that boosted repeat bookings

by 25%.

Conducted sales training sessions to enhance team performance and product

knowledge.

Utilized sales forecasting tools to project revenue and adjust strategies

accordingly.

Negotiated contracts with suppliers, achieving cost savings of up to 15%.

BUSINESS DEVELOPMENT EXECUTIVE

Cruise Solutions Inc.

2014 - 2016

Identified and pursued new business opportunities, resulting in a 50% revenue

increase over three years.

Established relationships with corporate clients to secure group bookings and

charters.

Coordinated marketing efforts with the sales team to enhance lead generation.

Participated in industry trade shows to promote cruise offerings and network

with potential clients.

Developed proposals for prospective clients, showcasing unique cruise

experiences.

Monitored competitor activities and market trends to inform business

strategies.

MA

Sales Strategy•

Business Development•

Partnership Management•

Revenue Growth•

Customer Loyalty•

Team Leadership•

English•

Spanish•

French•

Recognized as 'Top Sales Performer'

for three consecutive years.

•

Successfully expanded market share by

35% in a competitive environment.

•

Developed a sales training program

adopted company-wide, resulting in

improved team performance.

•


