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EDUCATION

BACHELOR OF SCIENCE IN TOURISM

MANAGEMENT, UNIVERSITY OF

SOUTHERN CALIFORNIA, 2014

ACHIEVEMENTS

Michael
ANDERSON

Dedicated and customer-focused Cruise Operations Manager with a strong

background in enhancing guest experiences and optimizing cruise operations.

Over 8 years of industry experience, specializing in customer service excellence

and staff training. Proven ability to build strong relationships with guests and

stakeholders, resulting in high levels of satisfaction and loyalty. Adept at

managing operational challenges in fast-paced environments, ensuring

compliance with safety regulations and quality standards.

WORK EXPERIENCE

CRUISE OPERATIONS MANAGER

Sailing Horizons

2020 - 2025

Led operations for multiple cruise itineraries, ensuring smooth execution and high

guest satisfaction.

Developed and executed customer service training programs that improved staff

performance.

Managed guest relations, addressing concerns promptly to enhance overall

experience.

Coordinated with various departments to ensure operational compliance and

efficiency.

Implemented feedback mechanisms to gather guest insights and improve services.

Facilitated regular team meetings to foster collaboration and communication

among staff.

GUEST RELATIONS SUPERVISOR

Ocean Escape Cruises

2015 - 2020

Managed guest inquiries and complaints, achieving a 95% satisfaction rate.

Trained new staff on customer service protocols and operational procedures.

Collaborated with marketing to develop promotional campaigns that increased

bookings.

Monitored service delivery to ensure adherence to brand standards.

Prepared reports on guest feedback and operational performance for

management.

Coordinated special events and themed cruises to enhance guest engagement.

Customer Service•

Staff Training•

Operational Compliance•

Guest Relations•

Feedback Analysis•

Event Coordination•

English•

Spanish•

French•

Increased guest satisfaction scores by

20% through enhanced training

programs.

•

Developed a guest feedback system

that improved service delivery by

30%.

•

Awarded 'Employee of the Year' for

excellence in customer service and

operational management.

•

C RU I S E  O P E R AT I O N S  MANAG E R


